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Document Overview

This document presents the end-to-end user registration and login flows for the ISF Employer Portal,
with annotated screenshots for each step. Three flows are covered:

ISF Number Match ISF Number Mismatch Login Flow

Valid ISF number matches ISF No ISF number or mismatch. Employer login via ISF Number
records. All fields Manual data entry required. + OTP.

auto-populated.

Confidential | Grapes Telecom Pvt. Ltd.



ISF Employer Portal User Registration & Login Flow

Flow 1: ISF Number Match

Applies when an employer registers with a valid ISF Member Number that matches the ISF database.
Key fields are auto-populated, reducing manual entry.

Phase 1: Mobile Number Verification

1. The employer opens the Signup / Login screen and enters their registered mobile number.

Screenshot: Employer Registration — Enter Mobile Number

W= Government of India

L= Jobseekers v Employers v  Others v  Resources v Classified jobs gy

o o
FABOUR National Career Service
0 s v

NCS

National Career Service
Employer Login

Employer RA

Enter your phone number

191 e.g 9999999999

Continue

Login using User ID
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ISF Employer Portal User Registration & Login Flow

2. The system sends an OTP to the entered mobile number.
3. The employer enters and verifies the OTP to authenticate the mobile number.

Screenshot: Mobile OTP Verification Screen

. Government of India gy  * TollFree Helpline- 1514

<=>> Jobseekers v Employers v  Others v Resources v  Classified jobs

phsouRs National Career Service

NCS

National Career Service

Enter your phone number

9833896070

Enter code sent to 9833896070 ¢ Edit

6 digit code

Resend in 00:56

Verify
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ISF Employer Portal User Registration & Login Flow

Phase 2: Organisation Type & ISF Membership

4. Employer selects 'Placement Organisation' from the Organisation Type dropdown.

Screenshot: Select Organisation Type — Placement Organisation

Jobseckers v Employers v Others v Resources v Classified jobs iy

NCS

National Career Service

Select Organization Type

5. Employer selects 'Yes' for 'ls ISF Member?' and enters their ISF Member ID.

Screenshot: ISF Member ID Entry

S Government of India %, Toll Free Helpline - 1514

<=>> Jobseekers v Employers v Others v Resources v Classified jobs

pAsouRs National Career Service

NCS

National Career Service

Select Organization Type
Organization Type *

Private Entity (Placement Organization)

Is ISF (Indian Staffing Federation) Member?

@Yes No

ISF Membership ID *

C1617074 Verify

GSTIN*
Enter GST Number

GSTIN will be auto-filled after successful ISF verification.

Continue
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Phase 3: Auto-Population from ISF Records

6. GST Number is auto-populated based on the ISF Member ID entered. — Read-only field
Screenshot: GST Number Auto-Populated from ISF ID

0 9, ollFree Helpline
&R Government of India [ ———— (CIGIOIC R, TollFree Helpline - 1514

Jobseekers v Employers v Others v Resources v Classified jobs )

NCs

National Career Service

Select Organization Type

Organization Type *

Private Entity (Placement Organization)

Is ISF (Indian Staffing Federation) Member?
@Yes No
ISF Membership ID *

€2223213 Verified

GSTIN®
27AAHCS8392R1Z7

GSTIN will be auto-filled after successful ISF verification.

Continue

7. Full Name, State, and District are auto-populated from the ISF Number lookup. — Read-only fields

Screenshot: Full Name, State & District Auto-Populated

= Government of India ) X)) (@) (2) WY - woFreeHelpine- 1514

«<=>>

Jobseekers v Employers v Others v Resources v Classified jobs
National Career Service

Some basic details

Full Name*

Shweta Khatri

Enter your full name as you'd like it to appear on job posts and in candidate
communicatios

State”

Gujarat

District*

Ahmedabad

Confirm
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ISF Employer Portal User Registration & Login Flow

8. Mobile Number and Email Address are auto-populated from the ISF Number records. — Read-only
fields

== Government of India ( ¥, Toll Free Helpline - 1514

Jobseekers v Employers v Others v Resources v Classified jobs ()
National Career Service

Communication Preferences

Phone number

| 9833896070 ‘

Important alerts can be sent to this number. This s also your login credential.

Email Address

| Shweta.khatri@imsplgroup.com

Your email will be used for job post confirmations and candidate
‘communication.

Send Verification Code

Confirm

Screenshot: Mobile & Email Auto-Populated

Phase 4: Email Verification
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ISF Employer Portal User Registration & Login Flow

9. The system sends a verification OTP to the auto-populated email address.
10. The employer enters the email OTP and completes email verification.

Screenshot: Email OTP Verification Screen

= Government of India ¥, Toll Free Helpline - 1514

et e
GOVERMMENT OF oA
MINISTRY OF LABOUR &

Jobseekers v Employers v Others v Resources v  Classified jobs gy
&2 e

Communication Preferences

Phone number

| 9833896070 ‘

Important alerts can be sent to this number. This is also your login credential.

Email Address

| Shweta.khatri@imsplgroup.com

Your email will be used for job post confirmations and candidate
communication.

Enter 6 digit code sent on your email

| 6 digit code

Resend in 00:58

Verify

Confirm

Screenshot: Email Verification Completed

Jobseekers v Employers v Others v Resources v Classifiedjobs i

Communication Preferences

Phone number

9833896070 ‘

Important alerts can be sent to this number. This is also your login credential

Email Address

Shweta.khatri@imsplgroup.com

+ Verification successful

Confirm

Phase 5: Registration Completion
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ISF Employer Portal User Registration & Login Flow

11. Communication Preferences page is displayed for the employer to configure notification settings.
12. After submitting Communication Preferences, the MMC ID page is displayed.

Screenshot: MMC ID Page

W58 Government of India R, Toll Free Helpline - 1514

<=>
National Career Service

Shea Jobseekers v Employers v Others v Resources v Classified jobs gy

Model Career Centre ID

Do you have a Model Career Centre ID?

Yes @No

Confirm

13. After submitting MMC ID, the "Tell Us About Your Company' page is shown. Company Name and
HQ are auto-populated. — Auto-populated

Screenshot: Tell Us About Your Company — Auto-Populated

trvires () - A

Let's build your employer profile

Tell us about your company
Company Name *

INTERACTIVE MANPOWER SOLUTIONS PRIVATE LIMITE

Company Size *

11-50 v

HQ

2nd Floor, Indraprasth Business Park, 211,212 & 213,

Its afully remote company

Next
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ISF Employer Portal User Registration & Login Flow

14. The Organisation Details page is displayed. Organisation Category and Organisation Name are
auto-populated. The Organisation Name remains editable. — Name field editable

Screenshot: Organisation Details — Auto-Populated

et Employers v v
NationalCrerService ploy! n

Let's build your employer profile

Organization Details

Organization Category * Organization Type *

PRIVATE SECTOR v Select option “
Organization Name * Industries *

Interactive Manpower S Health v

Same as company name

Year of Establishment *

Select Year v

15. Second Organisation page: HQ, Pin Code, State, District, Sub-district, and Company URL are
auto-populated. Company URL is editable. — URL field editable

Screenshot: Second Organisation Page — Auto-Populated

o+ (@)« A

Let's build your employer profile

Organization Details
HQ* Address 2
2nd Floor, Indraprasth Business Park, Add address here

211, 212 & 213, Makarba Jivraj Park,
Ahmedabad, Ahmedabad, Gujarat

Pincode* State*
380051 Gujarat
District* Sub-district*
Ahmedabad Jivraj Park
Mobile Number* Company Email*

+91 | e.g. 9999999999

Company Website URL

https://www.imsplgroup.com
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ISF Employer Portal

User Registration & Login Flow

16. Upon submission of the second Organisation page, the Employer Homepage is displayed.

Registration is complete.

Screenshot: Employer Homepage — Registration Complete

== Government of India

Search Jobseekers

<=>>
National Career Service

Enter jobs/skills/designation

Interactive Manpower

Solutions Private Limited
Organisation
53%

View / Edit Profile

Shweta Khatri

SK N

+ PostaJob

Q Search Jobseekers

Jobs

Fairs and Events

View

Location (State, City, or District)

Active Jobs Drafts New Applications

0 0] 0
o o

Your Job Postings

No Job Postings

You haven't posted any Jobs

Toll Free Helpline - 1514
HA i Ipli

copirs~ (&) A

Search Jobseekers »

Interviews Scheduled

0
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ISF Employer Portal User Registration & Login Flow

Flow 2: ISF Number Mismatch

Applies when an employer registers without an ISF number, or when the ISF Member ID does not
match the mobile number in the ISF database. All fields require manual entry.

Phase 1: Mobile Number Verification

1. The employer opens the Signup / Login screen and enters their mobile number without providing an
ISF number.

Screenshot: Signup / Login Screen — No ISF Number

Jobseekers v Employers v Others v Resources v  Classifiedjobs )

NCS

National Career Service
Employer Login

Employer RA

Enter your phone number

+91 | 8745454558

2. The system sends an OTP to the entered mobile number.
3. The employer enters and verifies the OTP.

Screenshot: Mobile OTP Verification Screen

BEET=. |

NCS

National Career Service

Enter your phone number

8745454558

Enter code sent to 8745454558/ Edit
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Phase 2: Organisation Type Selection

4. Employer selects 'Placement Organisation' from the Organisation Type dropdown.

Screenshot: Select Organisation Type

B Government of India ( ¥, TollFree Helpine - 1514

Jobseekers v Employers v Others v Resources v Classified jobs gy

NCS

National Career Service

Select Organization Type

ement
| private Entity (Non-Placement Organization, NGO)
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ISF Employer Portal User Registration & Login Flow

Phase 3: ISF ID Mismatch Handling

5. The system detects the ISF Member ID does not match the registered mobile number. A mismatch
notification is displayed. — Validation triggered

Screenshot: ISF ID Mismatch Notification

Mobile Number Mismatch

Mobile number is different from registered ISF contact person
mobile number.

Cancel Back to login

6. The employer selects 'No' for ISF membership and manually enters their GST Number. — Manual
entry required

Screenshot: Manual GST Number Entry

Jobseekers v Employers v Others v Resources v Classified jobs i

National Career Service

Select Organization Type

Organization Type~

Private Entity (Placement Organization)

15 ISF (Indian Staffing Federation) Member?

Yes @no

GSTIN®

Enter GST Number

Continue
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ISF Employer Portal User Registration & Login Flow

Phase 4: Manual Data Entry

7. The employer manually enters their Full Name and selects State from the dropdown.

Screenshot: Manual Full Name & State Entry

g : <>
[

Jobseekers v Employers v Others v Resources v Classified jobs )
ST EMPLOYMENT National Career Service

Some basic details

Full Name*

Enter your full name

Enter your full name s you'd like it to appear on job posts and in candidate
communications.

State”

Select State

District*

Select District

Confirm

8. Employers manually enter their Email Address.

Screenshot: Manual Email Address Entry

=D Jobseekers v Employers v Others v Resources v Classified jobs g
ationa Gareer Servce

Communication Preferences

Phone number

‘ 8745454558 ‘

Important alerts can be sent to this number. This Is also your login credential,

Email Address

lexample@gmail.com

¥ be used for job post confirmations and candidate

Send Verification Code

Confirm
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ISF Employer Portal User Registration & Login Flow

Phase 5: Email Verification

9. The system sends a verification OTP to the manually entered email address.
10. The employer enters the email OTP and completes email verification.

Screenshot: Email OTP Verification Screen

ou <=3
2 BnETan Ao Nation:

Jobseekers v Employers v Others v Resources v Classified jobs

Communication Preferences

Phone number

‘ 8745454558 ‘

Important alerts can be sent to this number. This s also your login credential.

Email Address

‘ testtestharsh121@gmail.com Ve ‘

Your email will be used for job post confirmations and candidate
communication.

Enter 6 digit code sent on your email

‘ 6 digit code

Resend in 00:57

Verify

Confirm

Screenshot: Email Verification Completed

S8 Government of India R, Toll Free Helpiine - 1514

Jobseekers v Employers v Others v Resources v Classified jobs iy

Communication Preferences

Phone number

‘ 8745454558 ‘

Important alerts can be sent to this number. This is also your login credential
Email Address

testtestharsh121@gmail.com

 Verification successful

Confirm
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Phase 6: Registration Completion

11. Communication Preferences page is displayed.
12. After submitting Communication Preferences, the MMC ID page is displayed.

Screenshot: MMC ID Page

<=> Jobseekers v Employers v Others v Resources v  Classified jobs

Model Career Centre ID

Do you have a Model Career Centre ID?

Yes @No

Confirm

13. Subsequent pages (Company Details, Organisation Details, Second Organisation page) follow the
same structure as Flow 1 but require full manual data entry — auto-population is not available in this
flow. — No auto-population

14. Upon completion, the Employer Homepage is displayed. Registration is complete.
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Flow 3: Employer Login

Applies to employers who have already completed registration. Authentication is via ISF Number and
OTP only.

Login Process

1. Employer opens the Employer Login screen.

Screenshot: Employer Login Screen

ers v Employers v Others v Resources v Classified jobs

National Career Service
Employer Login

Employer RA

Enter your phone number

191 eg 9999999999

Continue

Login using User ID

2. Employers enter their registered ISF Mobile Number.

Screenshot: Enter ISF Number

<=>> Jobseekers v Employers v Others v Resources v  Classifiedjobs

HABOURE | ationalCarer Servce

NCS

National Career Service
Employer Login

Employer RA

Enter your phone number

+91 9833896070

Continue

Login using User ID
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ISF Employer Portal User Registration & Login Flow

3. The system sends an OTP to the mobile number linked to the ISF Number.
4. The employer enters the OTP on the verification screen.

Screenshot: OTP Verification Screen

<=>>
National areer Sevice

Uisdins Jobseekers v Employers v Others v Resources v Classified jobs )

NCS

National Career Service

Enter your phone number

9833896070

Enter code sent to 9833896070 ¢ Edit
6 digit code
123456

Resend in 00:15

Verify

5. Upon successful OTP verification, the Employer Homepage is displayed and the session is initiated.

Screenshot: Employer Homepage — Login Successful

B Government of India ( *, TollFree Helpline - 1514

ol o Empl v v
National CareerService mployers N

Search Jobseekers

Enter jobs/skills/designation Location (State, City, or District) Search Jobseekers -
Interactive Manpower Active Jobs Drafts New Applications Interviews Scheduled
Solutions Private Limited
Organisaton 0 0 0 0
<53 View / Edit Profile [ o ] o

Shweta Khatri y
SK on View

Your Job Postings
+ Post aJob

Q Search Jobseekers

No Job Postings

Fairs and Events v You haven't posted any Jobs
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ISF Employer Portal

User Registration & Login Flow

Key Functional Notes

ISF Number Auto-Population

Editable Fields (Flow 1)

GST Entry (Flow 2)

Email OTP Verification

MMC ID Page

Organisation Name Editability

Login Authentication

When a valid ISF Number matches, the system auto-populates
GST, Full Name, State, District, Mobile, and Email from the ISF
database.

Despite auto-population, Organisation Name and Company URL
remain editable by the employer to allow corrections.

In the mismatch flow, the employer must manually enter their
GST Number after selecting 'No' for ISF membership.

Mandatory in both Flow 1 and Flow 2 before proceeding to
Communication Preferences.

Displayed after Communication Preferences in both registration
flows.

In the Organisation Details page, Organisation Name is
auto-populated but remains editable.

Login is exclusively via ISF Number + OTP. No password-based
authentication for employers.
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